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Support That Works
as Hard as Your

OEM Service & Parts to Maximize

Uptime, Minimize Surprises.
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Replacement Parts Remote & Onsite Service
The Right Parts. Right When You Professional Technical Support
Need Them.
As the original equipment manufacturer, Unexpected downtime happens, but we
we provide comprehensive technical expertise. help you recover fast. We understand
From a single fastener to a complete assembly, what's at stake when a line stops moving,
get the exact part you need, when you need it, so we offer remote troubleshooting and
without delays or guesswork. As the OEM, onsite visits, so you're covered whether you
RND offers: need quick guidance or a technician at

your facility.
» Direct fit replacements made to original specs » Rapid response remote support for

- N - immediate solutions.
» In-house machining and fabrication capabilities

» Skilled field technicians ready to be on-site.
» Rapid quoting and shipping for critical
components » Technical expertise from certified engineers

) ) who designed your equipment
» Stocking plans and custom kits available
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Trqlnlng Preventative Maintenance

Professional Training Programs Keep Your Machines Running
Smoothly

Well-trained operators and technicians keep

your investment performing at its best. Our Routine maintenance helps avoid unexpected

training goes hand in hand with installation downtime and costly repairs. Our service

to ensure your staff has the confidence to run plans are designed to keep your equipment

and maintain your equipment from day one. operating at peak performance for longer.

Boost your team’s confidence and reduce

downtime with hands-on, OEM-led training.
» Full checks on key systems and components

» Operator and maintenance instruction » Adjustments to maintain optimal speed
and accuracy
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Troubleshooting techniques and best practices
» Replace worn parts before they fail
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Custom training sessions for unique machines

» Clear service reports and recommendations

» Training available onsite or remotely you can act on

Better-trained operators mean fewer calls,
faster fixes, and higher uptime. Each program
is tailored to fit your plant’s needs and
schedule.

Evaluation Visits

Comprehensive Equipment Assessment

Older RND equipment still has a lot to give. Our expert team will evaluate your machine in person,
identify wear-and-tear risks, and recommend proven upgrades to improve throughput, energy
efficiency, and reliability.

Often, a small update can deliver major returns without the cost of new capital equipment.

Measurable Performance Results

90%+ 30% 40%

Preventable downtime Lower repair costs Faster resolution

*Data reflective of industry benchmarks and PMMI research

Why RND? Contact Us:

You chose RND for performance, now let us help you R 9418705400

protect it. As the OEM, we're uniquely positioned to deliver !
sales@RNDautomation.com

parts, support, and upgrades that keep your systems
running stronger and longer and ready for what's next. @ Www.RNDAutomation.com




